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Presenter
Presentation Notes
SPEAKER NOTES:<Points of interaction throughout program.>Slide 5: Mini‐activity (optional)—Speaker can call on volunteers to give examples of some of their retirement wants (especially if they are not listed on the slide)Slide 6: Opening activity—The Budget Worksheet—Speaker introduces and explains the worksheet and gives participants a few minutes to get familiar with it and ask any questions they may haveSlides 16‐23: “Who Am I” interactive game—Speaker reads descriptions on slides and participants fill out answers in their program guidesIntroduce yourselfPersonal greeting and brief professional bio [Your name, years of experience,�brief credentials]How you became involved with TIAA and this series [Can give brief �background/goals of Financial Essentials]EXAMPLE: Welcome to, “Paying Yourself: Income options in retirement,” a TIAA interactive program. For those of you may have joined us for one of our previous webinars or programs, welcome back. For those of you who are new, welcome! Thank you all for coming…
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Retirement overview

 Seven in 10 American workers feel confident in their ability to retire 
comfortably, continuing a steady increase over the past four years.1

 More than half of workers (52%) plan to work past age 65—and 57% plan to 
continue working in retirement.2

 Average time spent in retirement is about 20 years3

 Median income for married couples age 65 or older is about $75,0004

 27% of American workers are currently working with a financial advisor, and 
another 40% say they plan to.5

Presenter
Presentation Notes
SPEAKER NOTES:Begin with overview of Americans’ outlook on retirement, citing statistics to ground the discussionAs you get closer to retirement, you need to be more aware of where you stand financially, and how the world around you is changing.Relate these statistics to planning. EXAMPLE: These are averages, meaning that a lot of people are retiring later than age 65, and a lot of people are making less than $55,000. Many people leave money on the table, so to speak, because they don’t plan the best ways to get their money back in retirement. And retirement confidence doesn’t just mean, “Not enough money.” It can also signal that there’s not enough knowledge. That’s what we’re here to help address today.Make the point that many Americans approaching retirement today don’t know how to shift from saving for retirement to living in retirement.27% of American workers are currently working with a financial advisor, and another 40% say they plan to.5Encourage action. EXAMPLE: By being here today, you’ve got an incredible opportunity to make any course corrections you may need to help ensure that you get the retirement experience you’ve worked so hard for. We’re going to cover a lot of material, and if you find any of it confusing, don’t worry. We’re always here to walk you through it—one‐on‐one if you need it. Understanding your options and how they work enables you to make better financial decisions. And that’s what we’re all about.



Paying Yourself: Income options in retirement

Today’s agenda

 Wants and needs in retirement: The income floor

 Retirement investments: What to consider

 Retirement account options: The basics

 Other investments and savings

 Action steps

Presenter
Presentation Notes
SPEAKER NOTES:Read slide copy
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Having enough starts with having a plan:
The income floor

Retirement needs
 Home and home-related
 Healthcare
 Food and clothing
 Transportation
 Insurance
 Taxes and debt payments

Presenter
Presentation Notes
SPEAKER NOTES:Explain the “income floor.”EXAMPLE: The “income floor” is the retirement income you need to pay your bills each month for as long as you live. It’s not a worst‐case scenario. It’s a foundation on which you can build a more robust retirement for yourself. TIAA believes it is crucial for everyone to secure their essential expenses in retirement. We’ll be doing an exercise later that will help you wrap your head around this concept.If you don’t have enough guaranteed income to reach your Income Floor, you have an income gap that must be made up with other investments and income sources. If you have more guaranteed income than needed to reach your Income Floor, you have an income surplus!Start by considering the things you pay for now—your “must haves.”Older Americans continue to spend on their home. Nearly half of Americans between ages 65-79 have a mortgage when they retire—and more than a quarter 80 and older still have a mortgage.6Healthcare expenses can add up as we get older. For a healthy 65-year-old couple that retired in 2021, total costs for premiums and out-of-pocket expenses will average $662,156.7Give the numbers some context.EXAMPLE: These numbers may seem large. Remember their context. They’re averages. Someone with a robust retirement income isn’t likely to spend that large a percentage on healthcare because they have a larger pool of income from which to draw.Spending on eating at home rose 4% in a year’s time, while eating out increased 2% during the same period.8Insurance costs—not including health insurance—depend on circumstancesOther expenses: transportation, taxes and debtRetirement doesn’t negate the need for a budget—it may make you need one more; if you have questions about how your current budget may be affected in retirement, we’d be happy to sit and discuss it with you one-on-one.
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Once you establish your income floor, 
you can establish your lifestyle

Retirement wants
 Vacation/second home
 Hobbies
 Travel
 Time with family and friends
 Volunteerism
 Legacy assets

Presenter
Presentation Notes
SPEAKER NOTES:Once you’ve got your needs covered, what is it that you want from your retirement? What do you want your retirement to look like? Once you’ve covered your Income Floor, your income surplus and additional income can be used for discretionary spending.The lifestyle choices you make will impact your financial plan for income.In our experience, retirees are doing the things you see on the slide here.Many retirees want to split time between locations, often in two homes.Do you have a passion for some activity or craft?Travel is perhaps the most common leisure expenditure in retirement.Are you leaving a legacy?Do you want to spend more time with family, or give back to the community or a cause �by volunteering?If you have a spouse, will you combine your accounts?So how exactly are you going to pay for all of these things in retirement? What will your income sources be, and how much will you actually have left after you take care of your living expenses? That’s what we’ll cover next.OPTIONAL—MINI ACTIVITY: If the audience seems a little flat or bored, ask for volunteers to give other retirement wants, especially those not listed, or examples of one or more of the things listed on the slide
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The budget worksheet

Presenter
Presentation Notes
SPEAKER NOTES:Your program guide contains the Budget WorksheetExplain the worksheet and give the participants 2‐3 minutes to get familiar with it and ask any questions they may have. *NOTE: The idea is not to give them enough time to complete the entire worksheet, but just become familiar enough with it so that they can complete it at home.EXAMPLE: On the worksheet you’ll see two distinct sides—income and budget items. Within budget items, you have two columns—one is dedicated to essential budget items and the other is for discretionary budget items. If you total up all the costs on your essentials side, you’ve got your income floor. Remember, that’s the minimum amount you need to cover your living essentials. By contrast, the total of your discretionary budget items becomes your target for discretionary income. Some of these costs will be speculative at this point. That’s okay! Make an educated guess for now, and when you get home, compare it to your current costs.Make a point to mention the toll that inflation may take—things will cost more in the future!
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The most common sources of retirement income

 Social Security
 Defined Contribution plans (401(k), 403(b))
 Defined Benefit plans
 Individual Retirement Accounts (IRAs)
 Annuities
 Other investment and savings accounts

Presenter
Presentation Notes
SPEAKER NOTES:Transition from Budget Worksheet.EXAMPLE: We’ve explored the income floor and completed the Budget Worksheet. We ought to have a better idea of what the budget items will be, so let’s spend some time talking about the income side of the worksheet.Before we dive head-first into the educational content, just a heads up that we will have a [team] “quiz” at the end of this program—so make sure you are listening!The most common retirement accounts make up the bulk of where most people are stowing money for retirement accounts in order to meet the Income Floor.This list isn’t exhaustive.Each account works a little bit differently, and has to be handled a little bit differently to get the best result from it.Most people will have income from multiple sources, and that adds to planning complexity.EXAMPLE: So, let’s say you have a fairly common mix of 401(k) or 403(b) savings, an IRA and Social Security. How you get the most out of these income sources depends on a lot of factors. When are you retiring—by which I mean, when will you start taking money out? How much will you take—are you doing so to meet your income floor or for discretionary use? Think about the worksheet we’ve just completed… Can you shift the money into different investments? How will it be taxed? We’re going to cover ALL of that today to help you determine what the best plan for your specific situation might be! First, let’s make sure we know the details about each source of income.
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Social Security—still viable, still reliable

Income traits

 Taxable, fixed monthly income from the government

Income options

 Fixed benefit

Other traits

 Reduced benefits can be taken as early as age 62

 Full benefits available if you wait to full retirement age

- Full retirement age depends on when you were born

 Spouse gets a benefit, too

- How and when you and your spouse elect to receive Social Security benefit can make a big difference in your 
monthly payment

Presenter
Presentation Notes
SPEAKER NOTES:Social Security is one of 3 ways to secure lifetime income—pensions and annuities are the others that we will discuss later.We count Social Security because almost everyone gets it, though there are exceptions—for instance, to receive benefits, you must have paid into Social Security for 40 quarters. Social Security was taken from your income before taxes, so its payments are taxable income.Income depends on how long you worked and how much you earned.Generally speaking, Social Security was never meant to be your only source of income in retirement. The rule of thumb is that Social Security benefits replace around 40% of preretirement income9—although that varies based on income levels. Yet, most financial advisors say retirees will need 70%-90% of preretirement earnings to live comfortably.A spouse’s benefit may be up to 50% of yours.10Social Security’s solvency is hotly debated. TIAA believes you should plan for it to be there despite what you may hear.EXAMPLE: You may hear or read that Social Security is going to be empty or some such report. We’ve been hearing that for a long time. Social Security has changed over the years, specifically regarding when you can take full benefits. The full retirement age is higher for people who were born later.
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Employer-sponsored retirement accounts: 
Defined contribution plans (401(k) and 403(b))

Income traits

 Taxable, variable monthly income from your employer-sponsored account

Income options

 Roll it into an IRA

 Leave it alone

 Take periodic distributions

 Annuity (lifetime income)

 Lump-sum withdrawal

Other traits

 May borrow money from it (if plan permits), but must pay it back

 Minimum withdrawal age of 59½ (or be subject to IRS penalty)

 Mandatory withdrawals beginning at age 72

Presenter
Presentation Notes
SPEAKER NOTES:This is the money you’ve saved in an employer‐sponsored retirement account, which usually includes some kind of matching funds.The money isn’t idle—it is invested in your choice of assets, and you choose your risk tolerance.You can pull money out of the fund at any time, but early withdrawal incurs a stiff penalty and the money is subject to income taxes.When you reach 59½ you may withdraw without penalty (if permitted by the plan), but the income is still taxed.Lump‐sum withdrawals mean a higher income tax rate overall, may be subject to a 20% withholding by the IRS, and will no longer be growing tax deferred.Once it’s out, you can’t put it back in.Leaving the money in the account allows it to continue to potentially grow, and the larger the balance, the bigger the potential return.The account balance can be rolled into a traditional IRA for other income options.Take regular scheduled distributions, usually monthly or quarterly, with no withholding—you control the amount and can adjust it annually as needed.You can purchase an annuity with all or part of the account balance—NOTE: We will be covering annuities later!Before transferring assets or replacing an existing annuity, be sure to carefully consider the benefits of both the existing and new product. There will likely be differences in features, costs, surrender charges, services, company strength and other important aspects. There may also be tax consequences associated with the transfer of assets. Indirect transfers may be subject to taxation and penalties. Please consult with your advisors regarding your particular situation.
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Employer-sponsored retirement accounts: 
Defined benefit plans

Income traits

 Taxable, fixed monthly income from an employer-sponsored and managed account

Income options

 Fixed benefit based on company’s formula very often at termination

 Typically funded entirely by the company (although government plans often require employees to contribute)

 Benefits determined by personalized factors, not investment performance

- Length of service with company

- Earnings history (so-called terminal income)

- NOT an individual account

 Benefits may come out of company income if investments underperform

 Maximum benefit is $245,000, no contribution limit*

*IRS, Defined Benefit Plan—Benefit Limits
irs.gov/Retirement-Plans/Plan-Participant-Employee/Retirement-Topics-Defined-Benefit-Plan-Benefit-Limits

Presenter
Presentation Notes
SPEAKER NOTES:These plans are rarer and rarer these days.Benefit is based on a formula that usually includes a number of factors relating directly to the employee’s term of service and income (usually terminal income, or the income the employee was making at the time of retirement).There are variations of these plans—if you or someone in your family has one, consult their paperwork or employer for exact details.Ask questions and know your payment/disbursement options.These accounts may be eligible for rollover of their accrued value once you leave �the job.
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Individual Retirement Accounts: The traditional IRA

Income traits

 Taxable, variable income from a personal retirement investment account

Income options

 Take it in a lump sum

 Periodic disbursements

 “Roll over” into another traditional IRA

 Annuity (Investment Solutions IRA)

Other traits

 10% penalty for early withdrawal, plus taxes

 Minimum withdrawal age of 59½; mandatory distributions begin at age 72

 Penalties for not taking minimum distributions!

 Special rules may impact taxes

Presenter
Presentation Notes
SPEAKER NOTES:Funded with pretax income, meaning they lower your taxable income while you work and allow for more money to potentially grow tax deferred. Deduction of IRA contribution is based on salary if eligible for an employer‐sponsored retirement plan. In other words, how much, if any, deduction depends on what you make if your employer sponsors a plan like a 401(k).Penalty‐free withdrawals can begin at age 59½, but income is still taxable.Lump sum is allowed, but will be taxed—the higher the sum, the higher the income tax rate.Mandatory distributions at age 72 are governed by a few special rules.EXAMPLE: So let’s say you’ve left your IRA alone and you’re turning 72. Well, that means you’ll have a required minimum distribution. That amount is governed by the IRS and when it projects you’re going to kick the bucket. Ruthless? Well, yes, but effective. The amount of the distribution may change annually, reflecting the change in the balance and your life expectancy according to their tables, which you can find online if you want. <https://www.irs.gov/retirement-plans/plan-participant-employee/required-minimum-distribution-worksheets>There are penalties for not making the minimum required distribution.EXAMPLE: So you need to take a minimum distribution and you start guessing how much and when. Bad move! Get it wrong and the IRS will come down hard with a 50% penalty, in addition to making you take out the correct amount. It’s worth every minute of time you spend—on your own or with an advisor—to make sure you get this right every time.Watch out for special tax rules.EXAMPLE: Your mandatory distribution requirement starts the year you turn 72, and you can take the disbursement at any point in that year. But there is also a grace period that extends three months into the following year, so you can delay the disbursement as long as you take it by April 1. The deadline for minimum disbursements is December 31 every year after. Note that the taxes are assessed for the year in which the disbursement was taken. So, let’s say you delay that first minimum disbursement. Let’s say it was for 2020, and you delay taking it to March 2021. You’ll pay taxes on it in 2021. But remember that you have to take 2021’s minimum by December 31, 2021, meaning it will ALSO be taxed for that year. Suddenly, you’re risking higher tax rates, so make these choices carefully!You can rollover a Traditional IRA into a Roth to avoid the minimum distribution rules, but you will pay taxes on the money you convert in the year you convert—you can convert the entire amount at once (and pay the taxes likewise) or do so incrementally.
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Individual Retirement Accounts: The Roth IRA

Income traits
 Tax-free, variable income from a personal retirement investment account
Income options
 Take it in a lump sum
 Periodic disbursements
 “Roll over” into another Roth IRA
 Annuity payout
Other traits
 10% penalty for early withdrawal, plus taxes on earnings
 Minimum withdrawal age of 59½

- NOTE: Special disbursement rules can apply
 No mandatory distributions
 No penalties for not withdrawing
 Account must be disbursed if account holder dies
 Roth account must be five years old before you can take a distribution of gains without tax penalty
 Contributions (but not gains) are always available for withdrawal without tax or penalty

Presenter
Presentation Notes
SPEAKER NOTES:Roth IRAs share many traits with traditional IRAs.Roths, unlike traditional IRAs, are funded by after‐tax dollars and provide tax‐free income.There is a minimum penalty‐free withdrawal before the age of 59½ unless special distribution exceptions apply.EXAMPLE: The IRS defines a few special exceptions to minimum withdrawal ages that eliminate penalties and tax fees. If the holder has a disability, is paying medical expenses up to a certain amount, is buying a first home or even paying certain education expenses, he or she can take money from the Roth to do so. Doing this can be a bit tricky, so you may want to consult with an advisor before pulling the trigger on any of these withdrawals to make sure you’re not going to get hit with penalties and taxes.There are no mandatory disbursements with Roths, and therefore, no penalties for not withdrawing the money.
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Longevity

Chance that one partner of a 
couple age 65 will live to 95.1

Market

Drop in the stock market from 2008–2009
Risk of withdrawing money in a down market

Cognitive

Over 5 million Americans may have 
dementia caused by Alzheimer’s2

Inflation

Inflation erodes your 
purchasing power over time

1. Based on 2021 TIAA dividend mortality tables
2. Source: 2021 National Institute on Aging www.nia.nih.gov

44% 47%

Four key retirement risks

Presenter
Presentation Notes
Longevity – outliving your savings – as we just highlighted, this is a very real risk, when you look at the probabilities of living a long life. Many of you will likely need 30 years of income in retirement.Market – You traditionally think of this risk as volatility – that values will fluctuate. However, in retirement we want to look at this a little differently.  There are two important points to understand. First if the market goes down and you are withdrawing money from your retirement plan you don’t have the time to recover your losses like you did when you were saving for retirement. Second if the market goes down early in your retirement this will impact your future income. There is a concept called “sequence of returns”. Basically two income portfolios can earn the same rate of return but if you experience low or negative returns early in retirement you will end up with less income. This is a really important concept to keep in mind….especially when you want to create an income stream of payments or income you can’t outlive. Cognitive – You may have cared for your parents and witnessed first hand the impact of aging. Unfortunately the statistics are not encouraging – dementia or Alzheimer’s are on the rise. Do you want to create income that you automatically receive for life? Do you want to not have to worry about managing or rebalancing investments or making withdrawals. This is an important point to keep in mind as you build your plan with your advisor.Inflation – While inflation is low and has been low for many years, even low inflation will impact your purchasing power over a 20 or 30 year retirement.We will discuss these risks and the income strategies that can address these risks. For now I just want you to understand that these are the 4 main risks that you need to be aware of as you reach retirement.
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Note: This point of view is designed to be a starting point for the retirement income conversation. It is not a recommendation. Leveraging the RIR and RIE Income 
advice tools will customize this plan to the individual’s specific goals and objectives. 

Managed Account or 
Traditional Portfolio 
withdrawals

Social Security 
and pension

Insurance 
component

Other Lifetime 
Income Sources: Annuities

POV

50%
Fixed

50% 
Variable

The “2/3 Point Of View” (POV)

Presenter
Presentation Notes
That leads us to the next question, which is: How much guaranteed income do you need? As a starting point, we generally recommend that two-thirds of your income in retirement should come from lifetime income sources, including Social Security, a pension—if you have one—and lifetime annuity income.  From our point of view, the lifetime annuity income is generally comprised of equal amounts (50/50) fixed and variable lifetime annuity payments. The remaining third of your income would be covered by portfolio withdrawals. This is an important piece, because your investment portfolio provides added flexibility to help meet your different wants and wishes that we talked about earlier, especially if you live for a shorter amount of time than anticipated. Portfolio withdrawals are generally taken from a traditional retirement plan, such as a 401(k), 403(b) or IRA, or a managed account portfolio. The added advantage here is that it creates the opportunity to employ a tax-efficient income strategy with your remaining portfolio, which is comprised of after-tax income sources. Keep in mind that these are general guidelines. Every person’s needs and circumstances will be different, so your advisor can help you develop the right plan for you. On the next slide, we’ll look at how annuities can help protect against common retirement risks. 
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Lifetime income sources help fortify a diversified retirement income strategy 

Note: The diversified income POV is a starting point. Leveraging the RIR and RIE Income advice tools will customize this plan to the individual’s specific goals and 
objectives. This point of view is designed to be a starting point for the diversified income conversation. It is not a recommendation.
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Risks and objectives
Systematic 
withdrawals

Fixed 
annuity

Variable 
annuity

Diversified 
income strategy

Longevity risk   

Market risk  

Cognitive risk   

Inflation risk   

Post-retirement liquidity  

Money directly available for an estate  

Diversifying retirement income sources helps to mitigate key 
retirement risks

Presenter
Presentation Notes
There are four key risks many people face in retirement: longevity, market, cognitive and inflation risk. Having a plan that combines stable income sources with insurance and portfolio solutions can help guard against all of these risks at the same time. Annuities play an important role as part of a diversified plan for retirement income. Fixed and variable annuities have different features and tradeoffs: TIAA Traditional, a fixed annuity, can provide guaranteed and predictable lifetime income (floor) to participants and protect against market fluctuations.Variable annuities—such as the CREF Stock Account—are designed to provide asset and income growth and help offset the effects of inflation and rising costs experienced throughout retirement. CREF also has the added advantage of providing lifetime income payments that dynamically adjusts with the performance of underlying investments. �Of course, a variable annuity has market risk, as the values or income may decline. Withdrawals from a liquid portfolio offers inflation protection and preserves liquidity/flexibility to manage unforeseen expenses and/or desired contingencies. Combining these diverse income sources can help you meet the full range of your needs, �wants and wishes with the confidence that you will not run out of income during your lifetime. The concept is similar to building a diversified investment portfolio across different asset classes. You want to build in different levels of protection and growth potential.
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Guaranteed 
minimum payment1

Additional amounts2

Potential for higher amounts of 
income for all annuitants based 
on factors such as current 
interest rate environment

Contingency reserves
Potential for long-term participants 
to earn a higher payment due to 
several factors, including the return 
of unused contingency reserves—a 
sort of “loyalty bonus”3

TIAA Traditional total payout breakdown

7.4%

6.2%

5.1%

These hypothetical examples are based on 67 year-olds selecting single life annuity with a ten year guarantee retiring 3/1/2022. The 7.4% income rate represents a hypothetical 
career contributor and assumes 30 years of level monthly contributions to TIAA Traditional through February 2022. The 6.2% income rate represents a new money contributor and 
assumes a transfer into TIAA Traditional on 2/28/22. This is for illustrative purposes only and is not intended to predict or project performance of any account. Actual returns will vary.
1. All guarantees are subject to TIAA’s claims-paying ability. Guaranteed minimum payment is based on new contributor.
2. Additional amounts, when declared by TIAA’s Board of Trustees, remain in effect for the “declaration year,” which begins each January 1, and are not guaranteed.
3. The board of directors determines this amount on an annual basis. Past performance is not a guarantee of future performance.

How TIAA lifetime income works

Presenter
Presentation Notes
ID: TT051Source: TIAA Product Actuarial. If Q4, then this can be pulled from: Core SVS > Reference > TT_Annual_Stats_Refresh > “8-New & Career-Guar & Tot” tab in “YYYY_Updated_Stats_for_TT.xlsx” where YYYY is the year.For Q1, Q2, or Q3 updates, please contact Product Actuarial.Slide speaker notesNeeds UpdatesIn TIAA Traditional, your lifetime annuity payment is calculated based on your age when you elect this income option and the current interest rate. An important point that I want you to understand is that the income payment for TIAA Traditional is made up of two parts: a guaranteed portion and a non-guaranteed portion. In this example, the guaranteed portion is 5.1%. That amount is guaranteed. You will always receive it. The additional amounts, while not guaranteed, may increase your income payments. Unlike many insurance companies, if the current expectations for the annuity pool (meaning all the people who have also chosen a lifetime income payment) are more favorable than guarantees, or contingency reserves are available, TIAA historically has been able to increase your retirement income payment.What does this mean for you? Technically, your lifetime annuity payment could be as low as the guaranteed amount you’ll find in your contract. However, in the last 25 years, once we have declared an annuity payment amount, we haven’t reduced it. With all of the volatility in the last 25 years you expect that it would have gone down. But because of our management approach it hasn’t. In this long term declining interest rate environment we have not reduced payments to a single participant. Interest in excess of the guaranteed amount is not guaranteed for periods other than the period for which it is declared. Past interest rates are not indicative of future interest rates.Why do we have this two part structure? So we can maximize what we pay you. This example is based on a:Single-Life Annuity with 10 years guaranteed. Initial income per $100k depends on the interest rate environment. The higher the interest-rate environment at the time of retirement, the higher the initial payment. While the guarantee is specified in the contract, higher interest rates result in higher additional amounts. The numbers above are purely illustrative. New money as of October 2021, has an income rate of 5.9%. The hypothetical career contributor has an income rate of 7.0%.Facilitator Note: [click to animate to show Additional Amounts]Facilitator Note: [click to animate to show Contingency Reserves]
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Regular, permanent payments of lifetime income can 
come from Social Security, pensions and annuities. 

Annuities
Pensions 

Social 
Security

What do you own that can provide
lifetime income?

Discretionary Expenses 

Food 

Utilities 

Health care

Home 

Charitable donations

Gifts 

Travel 

Dining out

Transportation 

Entertainment 

Essential expenses

Discretionary expenses

Presenter
Presentation Notes
Before we get into the next category of annuities, let's talk about lifetime income in general and why it should be an essential part of your retirement income plan.We look at income in retirement much in the same way as looking at an investment portfolio—we think about how to build a diversified income plan just like a diversified investment portfolio, with both guaranteed sources of income and investments that can provide growth potential to cover non-essential or lifestyle expenses. The investments are what we would call “variable” in that they go up and down as the financial markets do. One important thing to remember is that these variable investments have historically provided a hedge against inflation, so your dollars grew at least in line with inflation, and your purchasing power kept pace. Please keep in mind that past performance does not guarantee future results. In addition, diversification is a technique to help reduce risk. It is not guaranteed to protect against loss. Do you know what you have that can provide lifetime income? Looking at this three-legged stool you see Social Security, pensions and annuities. While most Americans depend on Social Security for some portion of their retirement income, most don’t know there is a disclaimer on their Social Security statement. This states by the year 2033/2034, they may only receive 77%-79% of their benefit because they project fewer people paying into the system at that time. It is important to also keep in mind that for couples, upon the death of one of them, this may stop them from being able to collect two Social Security payments.Importantly, the income options available with annuity products may give you the choice, certainty and flexibility you need to build the right retirement income plan for you. So let me explain a bit about annuities...
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Transitioning from savings to lifetime income

TIAA solutions are designed to go from savings in
accumulation to income in retirement.

Savings Built-in
income
options

Presenter
Presentation Notes
SPEAKER NOTES:The average time spent in retirement is 20 years.11 Helping to secure essential expenses with lifetime income is more important than ever. As mentioned earlier, Social Security is one way—annuities are another.An annuity is a contract between an individual and an insurance company designed to provide regular payments to the individual (also known as the annuitant) and his or her annuity partner (if there is one).If you have been investing using mutual funds, you have the option to use a portion or all of these savings to purchase an annuity over the course of your retirement.With an annuity, you basically “buy” a future income amount with a sum of money you currently possess.Lifetime annuities are the only income options that ensure you’ll never outlive your savings. Guaranteed income means fewer hassles and more certainty. Covering essential expenses with a lifetime income option establishes an income floor that you can never go below. Guarantees are backed by the claims-paying ability of the issuer.The income you receive will depend on the type of annuity. Lifetime income is only one of the income options that annuities offer.Fixed annuities provide a fixed payment, which you may think of as establishing an income floor.Variable annuities provide a variable payment, which changes based on how financial markets perform. Variable payments are not guaranteed, can rise or fall based on investment performance and loss of principal is possible. Remember, while variable, the payments have the opportunity to grow over time, and are generally meant to pay for expenses beyond the essentials. Keeping up with inflation is also the goal for variable annuity income as well. One would need to be comfortable with variability of income, however, from these types of products.
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Deferred Annuity
Accumulation period

Immediate Annuity
Distribution period

Fixed Annuities TIAA Traditional TIAA Traditional 

Fixed rate of return  Fixed income payments 

Variable Annuities CREF & REA Accounts CREF & REA Accounts

Returns vary based on portfolio returns Variable income payments based on 
portfolio results

Using our fixed and variable annuities as examples:

Reminder: Your plan may offer non-annuity investments that may be appropriate for your situation. 

Understanding annuities based on life stages

Presenter
Presentation Notes
To better understand annuities, it is important to look at how they work in the different life stages. In-plan annuities in the accumulation period are deferred. This means any potential earnings accumulate tax-deferred for later in your retirement. In the accumulation phase, both fixed and variable annuities measure by “returns” while in retirement, in the payout phase, the focus is on “income.” Returns and income payments of variable annuities “vary,” while fixed annuities offer a “fixed” growth rate and income payments. There are many different types of annuities that cater to many different needs, which allows you to customize your retirement income like income based on your life only, or on your life and the life of your spouse or partner. There are also many different income distribution options to evaluate before you purchase an annuity; we will review this a bit in a minute. Sounds complicated? Don't worry—we are here to help you sort through it all and can help you choose options that fit your needs.Annuities of any type can have associated commission costs, which vary by issuer, so once again, choose wisely and be informed. Surrender charges are paid if you take the money from your annuity too early, depending on the annuity. Income guarantees are only as good as the claims‐paying ability of the annuity issuer, so choose carefully. Both fixed and variable annuities have their advantages and disadvantages. Some products limit liquidity and the ability to make withdrawals once you have annuitized. Overall, the advantages in them can help you with your lifetime income needs.
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TIAA income options: Flexible retirement income

Guaranteed income for life, fixed or variable

Life annuity

Income from a TIAA Traditional Annuity 
that leaves principal unchanged

TIAA interest only

Automatically withdraws the minimum 
required amount from your account once 
you’ve reached the minimum age

Minimum distribution option

Allows you to access and reallocate 
TIAA Traditional Annuity over a set 
number of years

Transfer payout annuity

Lump sum or systematic

Cash withdrawals

Presenter
Presentation Notes
SPEAKER NOTES:Let’s illustrate a few different kinds of annuities.EXAMPLE: I’m most familiar with TIAA annuities, as you would probably guess. I’ll detail some of them just to show you some of the ways you can use annuities, and how �they’re different.Look for companies who are stable. For its stability, claims‐paying ability and overall financial strength, TIAA is one of only three insurance groups in the United States to currently hold the highest possible rating from three of the four leading insurance company rating agencies for its stability, claims-paying ability and overall financial strength.Let’s discuss a few of our annuity options briefly. [There is much more information about each of these on our website.]Lifetime annuitiesIncome guaranteed to last a lifetime. No need to monitor or manage.Can choose to have income last over your lifetime only (single life option) or over the lifetime of you and an annuity partner ‐‐ your spouse or partner (joint life option); payment amounts depend on specific annuity.Can also choose an additional “guarantee period” to pay your loved ones a minimum number of regular payments if you (or your annuity partner) die during the guarantee period.Taxes are due at your individual tax rate on the income paid out.TIAA Traditional: Payment can be standard method (roughly the same income for life) or graded (income likely to increase year to year but starts lower).CREF: Variable annuities pay you based on the account’s investment performance, with monthly or yearly valuations.TIAA interest onlyReceive investment income only, without touching principle, until required minimum distribution beginsOne way to start taking income—can annuitize balance for guaranteed income later on if desiredGuaranteed rate of return based on accumulating interest rates for TIAA; additional amounts possibleSome special rules regarding age and employment applyMinimum distribution optionUseful if you want to keep your assets invested as long as possible to maximize benefits for your beneficiariesAutomatically withdraws IRS‐mandated minimum amount after April 1 of the year you turn 72 from accumulations—remaining accumulations are added to the balance and continue to earn interestTransfer payout annuityAllows you to access and reallocate TIAA Traditional over a set number of years depending on type of contract your institution offersProvides more income over a set period of time versus a lifetime payout optionConsider this option carefully; if you pay out TIAA Traditional in full, it may be important that you have other sources of income to cover your expenses once this option �is exhausted.Cash withdrawalsCan be made from TIAA employer‐sponsored retirement accounts and select annuity productsPayments sent to you on a timetable you select; can be systematic for monthly income, or in a lump sum depending on the product and timingDifferent accounts have different limitations, so read up or ask a consultantOften used to fund lifestyle or discretionary expensesBeware of taxes—lump‐sum withdrawals typically incur higher taxesIf you elect this option on its own or if in combination with other options, you may want to be sure that you will have sufficient income to cover your essential expenses over your entire lifetime.
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Lifetime income payout options

Some common payout options:*
 Life only

 Life with a guarantee period

 Joint life and last survivor

*Not all options available and some providers may offer different payouts. Other income options may be available.

Presenter
Presentation Notes
SPEAKER NOTES:There are several lifetime income payout options available, distinguished by how long each one pays out �its benefits.If you would like to discuss these options further, and which may be right for your specific situation, you can set up a one-on-one appointment with one of our consultants. However, TIAA and its financial consultants do not provide tax advice. You should also discuss your financial planning needs with your tax advisor.Single life or life only: This type usually provides the largest periodic payments, as there are no added options on the contract and it is for as long as you live—no money goes to your heirs. You simply receive periodic payments (monthly, in most cases) over your lifetime.Life with a guarantee period: Similar to life only, but if you pass away before the guarantee period ends, the beneficiary will receive the payments for the remaining time. If you live past the guarantee period, payments will continue until the time of death but nothing will go to your beneficiary.EXAMPLE: For a 10-year guaranteed period, payments will be made for the life of the investor or for a period of 10 years, whichever is greater. If the investor dies after three years of payments, the beneficiary will receive the payments for the remaining seven years. If the investor lives for 16 years after the 10-year period, he or she will receive 16 years of benefits; the beneficiary, however, will receive nothing.Joint life and last survivor: Similar to life only, but the payments are received over the joint lifetimes of two or more people, usually a person and their spouse. Payments continue to the survivors after the death of the first person, until the death of the survivors. Compared to the life only option, the amount of the payments are lower because it would be based on two lifetimes.Life contingency: This is simply an annuity with a death benefit attached. The contract stipulates that a full contribution will be made to the account if the owner dies during the accumulation phase. The beneficiary in turn receives the full payout amount of the annuity.
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Other investments and savings

Income traits
 Variable income from personal investments, bonds and savings

Income options
 Periodic disbursements

 Take it in a lump sum

Other traits
 Can incur capital gains taxes

 No minimum withdrawal age

 No mandatory disbursements

Presenter
Presentation Notes
SPEAKER NOTES:Stock or equity accounts, bonds, mutual funds and even simple savings accounts can also hold retirement assets for you.Each one has different traits but by and large they are purchased with after‐tax dollars, and so are usually subject to capital gains taxes rather than income taxes.In almost all cases, capital gains taxes will be less than income taxes, and capital gains taxes are a flat rate.Volatility varies from asset to asset.Money can be taken in a lump sum or withdrawn periodically as you see fit.Accounts without tax advantages usually have no minimum withdrawal ages or mandatory disbursements.Money from these accounts can be used to buy other assets specifically for retirement and annuities.These assets are typically very liquid and easy to access, though there are exceptions such as certificates of deposit (short‐term investments with small‐but‐guaranteed rates of return, usually from a bank).Bank savings, checking accounts and certificates of deposits are insured by the FDIC and offer a fixed rate of return, whereas the return and principal value of other investments will fluctuate with changes in market conditions.
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Activity: Who am I?

You will have a chance to identify 
the investment I’m portraying. If you 
look in your program guide, this 
activity is included, and there is an 
answer key at the bottom. I will read 
a description of an investment, and 
you will have a few moments to 
come to a consensus answer before 
we move on to the next question.

The “Who am I?” interactive game.
INCOME OPTION 1
Sure, the income I offer in retirement is taxable. You can even use it to buy other stuff, like IRAs and annuities if you want to. I don’t know why you’d do that. I 
already offer a fixed benefit regardless of what the markets are doing. The good news is that almost everyone has access to me no matter who the employer is.

INCOME OPTION 2
You can’t rely on Social Security for everything, you know. You can invest in me up to the maximum amount allowed. If you’re lucky, there may even be what some 
people call “free” money on hand to add to the mix. I’ll keep growing until you’re ready to hit the retirement trail. After that, what you do with me is up to you.

INCOME OPTION 3
I was created to help people who didn’t get any help creating retirement savings. The government was kind enough to bring me into being many years ago, 
though they’ve been messing with me ever since. The IRS keeps a close eye on the money I generate. Don’t like it? You’ll want to talk to my little brother.

INCOME OPTION 4
I guarantee you an amount of income in retirement. My issuer’s ability to pay may be called into question from time to time, but I wouldn’t worry about that. 
Once you decide when you want to get started, I’ll start sending checks. Don’t start too early or the benefit gets shaved. Don’t thank me. It’s my job.

INCOME OPTION 5
So you want a certain amount of money for the rest of your life? I think we can help make that happen. We can play the market if you want, or I can insulate 
you from it. That’s your call. Tired of tracking down your other retirement investments? You can bring them to me. No, no, don’t worry about minimum ages 
and required disbursements. Those are just between me and you.

ANSWER CHOICES
A. 401(k)/403(b)
B. Social Security
C. Defined Benefit plan
D. IRA
E. Annuities

Presenter
Presentation Notes
[OPTIONAL GROUP ACTIVTY]SPEAKER NOTES:Introduce the “Who Am I?” gameEXAMPLE: Alright, now let’s put all of this knowledge to work. A lot of it is in your program guides, so honor system! Let’s see what you remember from our discussion. [Each group has an answer card with sets of answers on it like the one on the screen here.] In a moment, I’ll flip to a slide with a description of an investment and read a little passage written from that investment’s point of view. Then I’ll give you a few moments to choose an answer [as a group]. We’ll get through as many as we can in the time we have left and see [which group] gets the most right. Careful! These may get tricky!
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Income option 1: Who am I?

Sure, the income I offer in retirement is taxable. I already offer a fixed benefit regardless of 
what the markets are doing. The good news is that almost everyone has access to me, no 
matter who the employer is.

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Read slide copy
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Income option 2: Who am I?

You can’t rely on Social Security for everything, you know. You can invest in me up to the 
maximum amount allowed. If you’re lucky, there may even be what some people call 
“free” money on hand to add to the mix. I have the potential for growth until you’re ready 
to hit the retirement trail. After that, what you do with me is up to you.

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Read slide copy
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Income option 3: Who am I?

I was created to help people who didn’t get any help creating retirement savings. The 
government was kind enough to bring me into being many years ago, although they’ve 
been messing with me ever since. The IRS keeps a close eye on the money I generate. 
Don’t like it? You’ll want to talk to my little brother.

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Read slide copy
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Income option 4: Who am I?

I guarantee you an amount of income in retirement. My issuer’s ability to pay may be 
called into question from time to time. Once you decide when you want to get started, 
I’ll start sending checks. Don’t start too early or the benefit gets shaved. Don’t thank 
me. It’s my job.

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Read slide copy
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Income option 5: Who am I?

So you want a certain amount of money for the rest of your life? I think we can make that 
happen. We can play the market if you want, or I can insulate you from it. That’s your call. 
I’m a lot more versatile than most people think. The bottom line is than I can help make 
sure you get paid for as long as you want.

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Read slide copy
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The answers

Question 1: Social Security

Question 2: 401(k)/403(b) or Defined Contribution plan

Question 3: Traditional IRA

Question 4: Social Security (again!)

Question 5: Annuities

Annuity guarantees are based on the claims-paying ability of the issuer. Payments from the variable annuity accounts are not guaranteed and will rise or fall based 
on investment performance.

Presenter
Presentation Notes
SPEAKER NOTESBefore I begin, if you’ll look in your program guide, you’ll see that the questions are repeated on one page. If you find it helpful, you can jot down the correct answers there for easy recall.The answer to question one is Social Security. Social Security income is like any retirement income that was purchased with pretax dollars. That means when you get your benefit, you’re paying income tax. And because it is a fixed benefit, it’s usually not advantageous to use it to buy other retirement funds or accounts. And remember, only people who have paid into Social Security for 10 years (40 quarters), are eligible.The answer to question two is both a 401(k)/403(b) or a Defined Contribution plan. It may seem like a Defined Benefit plan, but you’re technically not investing in those funds—they’re benefits of your employment defined by the employer, not a contribution from you. The “free money” refers to the employer matching funds that may be available for contributors, and the funds in a Defined Contribution plan offer a wide variety of choices as to how to disperse and use the income.The answer to question three is a traditional IRA. The Individual Retirement Account was created to help workers supplement their retirement income by themselves. Originally, the contribution limit was too low, and the government has tweaked the contribution limits as time has passed. A traditional IRA is tax deferred, so the IRS keeps close watch on it and makes sure people use it when they’re supposed to. The little brother here is the Roth IRA, created subsequently by a congressman of the same name, to offer an option that uses after‐tax dollars on the way in, but is tax free on the way out.The answer to question four? Sneaky one, here. It’s Social Security again! Almost everything I said could refer to an annuity except that the benefit doesn’t get shaved if you withdraw from an annuity—it disappears along with surrender fees. Social Security pays benefits, just not as much. The tricky language is on purpose—you have to read further into things now. There can be a lot of language hidden in agreements. When in doubt, consult with an advisor you trust.The final answer is annuities. Annuities allow you to guarantee income over a specific period, or even for the rest of your life. You might have thought about Social Security, but it’s entirely removed from market fluctuations. And while IRAs can be bought with other retirement savings assets, they do not guarantee an income. Traditional IRAs have minimum age and disbursement requirements.
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Tally the scores!

Question 1: Social Security
Question 2: 401(k)/403(b) or Defined Contribution plan
Question 3: Traditional IRA
Question 4: Social Security (again!)
Question 5: Annuities

20
20
20
20
20

Bonus question:
Closest answer wins! What percentage of Americans 65 and older 
held a paying job in 2020?

Presenter
Presentation Notes
[OPTIONAL]SPEAKER NOTES:Tally the scores [from the groups but leave them their answer cards. Which group �scored highest?]As a bonus question, ask the following: What percentage of Americans 65 and older held a paying job in 2020? Closest number to the actual percentage without going over gets the points.Re‐tally the scores as needed.Answer: Nearly 10 million, or 18%12
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Recap: What to consider in retirement investments

 What will the investment/asset be used for?
 How liquid or easy to withdraw is it?
 How is each investment/asset taxed on withdrawal?
 What is it invested in—what is the risk?

Presenter
Presentation Notes
SPEAKER NOTES:Review the methodology.EXAMPLE: So, you’ve had a chance to estimate where your money will be coming from. Some of you have multiple retirement investments so you’ll have money coming from several sources. Let’s take a moment and review those retirement investments and assets.How you intend to use an investment or asset can determine what you choose to invest in.Pay attention to how easy or difficult it is to get money out of an investment—this is your living income, so think carefully.Taxes may have the single largest impact on your retirement income, so choosing what to invest in, when it will disburse and how much to disburse must all be considered.Investments may continue to grow, but they also remain at risk, so consider your investment objectives, time horizon, and risk tolerance and make changes as you feel necessary.EXAMPLE: Let’s say you plan to retire a little early—say 62. You have a lot of exciting choices ahead of you! You can begin taking Social Security early, but your benefits can be reduced by up to 30% and the income is taxable. You may want to dip into your 401(k), 403(b) or traditional IRA instead, depending on the projected growth versus the defined benefit you’ll get from Social Security. Doing a little math will help you make this decision. Or you can ask a tax advisor to do the math for you! If you have a Roth IRA, the income won’t be taxed. And whatever your investments, you can still shift the funds within them to increase stability or take advantage of market opportunities.Remember that different retirement accounts have their strengths. Evaluate them to get the best results!
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Putting it all together: Action steps

 Estimate your required expenses and determine if guaranteed income could help
 Estimate the cost to do what you want in retirement consider investing accordingly
 Plan your income carefully and know which assets will pay what amount and when
 Taxes, taxes, taxes
 Learn about consolidation options

Presenter
Presentation Notes
SPEAKER NOTES:Estimate your expenses—the more accurate you can be, the better.Consider the costs of your retirement activities like travel and hobbies—plan for those as well and consider when and how you’ll pay for them.Different retirement assets pay in different ways and at different times; all of these things can influence how much of the income you get to keep.Don’t do ANYTHING without considering the tax implications first—it should be question one on any list, and we recommend you talk with an advisor or your tax advisor before making any significant choices.And, with taxes in mind, learn about your options for consolidating smaller assets together in order to make administration easier and lessen the chance that something may be overlooked.
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Additional tools

TIAA.org/tools
 Retirement Advisor
 Lifetime Income Calculator
 Budget Worksheet

TIAA.org/pfr
 Preparing for Retirement

IMPORTANT: The projections or other information generated by the Retirement Advisor tool regarding the likelihood of various investment outcomes are 
hypothetical in nature, do not reflect actual investment results and are not guarantees of future results. Results may vary with each use and over time.

Presenter
Presentation Notes
SPEAKER NOTES:There are many great resources on our website to help you plan your finances and retirement. You can go to TIAA.org/tools and explore all your options.TIAA understood the need for some participants to have a comprehensive and personalized planning device on‐demand. Retirement Advisor is simple and �intuitive—it doesn't require any strange computer skills to use it, and there are live consultants ready to help by phone.Need to fill an income gap? Find out in minutes with the Lifetime income calculator. Enter your target income goal, or learn how much income an annuity can potentially create. It’s for anyone, whether they’re a TIAA participant or not!The Budget Worksheet, well, you’ve already got our program‐specific version! You can get the online version anytime if you want to go through it again, which you may want to do every so often.There are many other helpful tools on our website at TIAA.org/tools and detailed in your program kits that I invite you to check out.
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Financial Advice Session

You can call 800-732-8353
Weekdays, 8 a.m. to 8 p.m. (ET)
to schedule a one-on-one session with 
a TIAA financial consultant

OR
Schedule online at 
TIAA.org/schedulenow

Presenter
Presentation Notes
Thank you for joining the session today. I hope that you learned new information that will assist you in your ongoing planning or reinforced your own opinions. Furthermore, we hope that this helped you see where you can “do it yourself” and the areas where you may want to consult with an expert to help you give your own situation a customized review. To that end, if you would like to meet with a TIAA financial consultant, call us or go online to schedule an appointment.
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Retirement Financial Vision Guide

• What is a Retirement Financial Vision Guide?

• How do you use the Guide?

Presenter
Presentation Notes
FACILITATOR NOTES: If you’ve not done so already, spend some time to daydream about retirement by utilizing the Retirement Financial Vision Guide. Even if you’re 20 years out, working from home right now can help you glimpse the future. Granted, this exercise might feel like a stretch if you’re monitoring schoolwork, walking the dog five times a day, doing your job while cooking, cleaning and zooming. But stick with me for a moment.Retirement brings freedom from the workplace and commuting. Newfound togetherness with family. Round-the-clock life with your partner. More time to pursue passions, from cooking to gardening or hiking and so on. Daily life right now can give us a better sense of our preferences when those choices are ours. Would you want to move when you retire, maybe to somewhere with fewer people or a great view? We can also get a sense of what we might afford with utilizing the retirement financial vision guide. The guide is a notebook that is in print form with stickers in the back and you can use the stickers to add the top three items you consider to be most important to you over 8 broad categories. Fill as many circles as you would like and use the yellow circles to add something unique! Next complete your expense and income worksheet to estimate the cost of each category per month in today’s dollars. You’ll also estimate your likely income in retirement and see how they compare. If you’re in need of help or are short, you’ll find a list of helpful links to address ways to start making up the difference. You can also schedule a 1:1 advice session with a financial consultant to help make sure you are currently on track for the retirement you envision.  
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Retirement Financial Vision Guide

• How to request a Retirement Financial Vision Guide?

• Who can use the Guide?

Presenter
Presentation Notes
FACILITATOR NOTES: Pick up a guide today! The guide can be used with your spouse/partner, with high school or college kids in your household by helping you visualize the future you want so you can make a concrete plan to work toward it. We hope you enjoy envisioning your retirement!
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Questions?

Presenter
Presentation Notes
We have covered a lot today—are there any questions before we conclude the program?
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Sources

Seven in 10 American workers feel confident in their ability to retire comfortably, continuing a steady increase over the past four years.1
1Employee Benefit Research Institute, 2020 Retirement Confidence Survey, “RCS Fact Sheet 1: Retirement Confidence,” April 2020

More than half of workers (52%) expect to work past age 65—and 57% plan to continue working in retirement.2
2Transamerica Center for Retirement Studies, “20th Annual Transamerica Retirement Survey: Retirement Security Amid COVID-19: The Outlook 
of Three Generations,” May 2020

Average time spent in retirement is 20 years.3
3Social Security Administration, “Life Expectancy for Social Security,” accessed online March 2021

Median income for married couples age 65 or older is about $75,0004

4United States Census Bureau, “Household Income in 2019,” accessed online March 2021

27% of American workers are currently working with a financial advisor, and another 40% say they plan to.5
5Employee Benefits Research Institute, 2020 Retirement Confidence Survey, “RCS Fact Sheet 3: Preparing for Retirement in America,” April 2020

Nearly half of Americans between ages 65-79 have a mortgage when they retire—and more than a quarter 80 and older still have a mortgage.6
6Center for Retirement Research at Boston College, “More Retirees Today Have a Mortgage,” November 2019

For a healthy 65-year-old couple retiring in 2021, total costs for premiums and out-of-pocket expenses will average $662,156.7
7HealthView Services, “Retirement Healthcare Cost Data Report,” December 2020
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Sources

Spending on eating at home rose 4% in a year’s time, while eating out increased 2% during the same period.8
8Bureau of Labor Statistics, “Consumer Expenditures Midyear—2019,” September 2020

The rule of thumb is that Social Security benefits replace around 40% of pre-retirement income.9
9The Motley Fool, “How Much of Your Pre-Retirement Income Will Social Security Replace?,” November 2020

A spouse’s benefit may be up to 50% of yours.10

10Social Security Administration, “Retirement Planner: Benefits for Your Spouse,” accessed online March 2021

The average time spent in retirement is 20 years.11

11Social Security Administration, “Life Expectancy for Social Security,” accessed online March 2021

What percentage of Americans 65 and older held a paying job in 2020? Nearly10 million, or 18%12

12Bureau of Labor Statistics, “Employment status of the civilian noninstitutional population by age, sex, and race,” January 2021



For its stability, claims-paying ability and overall financial strength, Teachers Insurance and Annuity Association of America (TIAA) is a member of one of only three 
insurance groups in the United States to currently hold the highest rating available to U.S. insurers from three of the four leading insurance company rating 
agencies: A.M. Best (A++ as of 7/21), Fitch (AAA as of 11/21) and Standard & Poor's (AA+ as of 9/21) , and the second highest possible rating from Moody’s 
Investors Service (Aa1 as of 5/21). There is no guarantee that current ratings will be maintained. The financial strength ratings represent a company’s ability to 
meet policyholders’ obligations and do not apply to variable annuities or any other product or service not fully backed by TIAA’s claims-paying ability. The ratings 
also do not apply to the safety or the performance of the variable accounts, which will fluctuate in value.
The tax information in this guide is not intended to be used, and cannot be used, to avoid possible tax penalties. The TIAA group of companies does not provide 
legal or tax advice. Please consult with your legal or tax advisor.
Before rolling over or consolidating assets, consider your other options. For rollovers, you may be able to leave money in your current plan, withdraw cash or roll 
over the assets to your new employer’s plan if one is available and rollovers are permitted. Compare the differences in investment options, services, fees and 
expenses, withdrawal options, required minimum distributions, other plan features, and tax treatment.  
For consolidations, be sure to carefully consider the benefits of both the existing and new product. There will likely be differences in features, costs, surrender 
charges, services, company strength and other important aspects. There may also be tax consequences or other penalties associated with the transfer of 
assets. Indirect transfers may be subject to taxation and penalties. Speak with a TIAA consultant and your tax advisor regarding your situation. Learn more 
at TIAA.org/reviewyouroptions.
This material is for informational or educational purposes only and does not constitute fiduciary investment advice under ERISA, a securities recommendation 
under all securities laws, or an insurance product recommendation under state insurance laws or regulations. This material does not take into account any specific 
objectives or circumstances of any particular investor, or suggest any specific course of action. Investment decisions should be made based on the investor’s own 
objectives and circumstances.
Annuities are designed for retirement and other long-term goals. Withdrawals of earnings from an annuity are subject to ordinary income tax plus a possible federal 
10% penalty if you make a withdrawal before age 59½.  
TIAA Traditional is a guaranteed insurance contract and not an investment for federal securities law purposes.  
Please note that certain products and services are only available to eligible individuals. See the applicable product literature, or visit TIAA.org for details.



Annuity contracts may contain terms for keeping them in force. Your financial consultant 
can provide you with costs and complete details. 

TIAA Traditional is a fixed annuity product issued through these contracts by Teachers 
Insurance and Annuity Association of America (TIAA), 730 Third Avenue, New York, NY, 
10017: Form series including but not limited to: 1000.24; G-1000.4; IGRS-01-84-ACC; 
IGRSP-01-84-ACC; 6008.8. Not all contracts are available in all states or currently issued. 



TIAA.org
©2022 Teachers Insurance and Annuity Association-College Retirement Equities Fund, 730 Third Avenue, New York, NY 10017

(07/22)2114763

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by 
any federal government agency, are not a condition to any banking service or activity, and may lose value.

You should consider the investment objectives, risks, charges, and expenses 
carefully before investing. Please call 877-518-9161 or log in to TIAA.org for 
underlying product and fund prospectuses that contain this and other 
information. Read the prospectuses carefully before investing.
The TIAA-CREF Retirement Advisor is a brokerage service provided by TIAA-CREF Individual & Institutional Services, LLC, a registered 
broker/dealer and member of FINRA. After-tax annuities are issued by TIAA-CREF Life Insurance Company, New York, NY. Each of the
foregoing is solely responsible for its own financial condition and contractual obligations.

TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Retirement plan annuity contracts and 
certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund (CREF), 
New York, NY. Each is solely responsible for its own financial condition and contractual obligations.



Long-Term Care Insurance: 

It’s Not What It Used To Be,

It’s Better!



What is Long-
Term Care?

Long-Term 
Care is 
Assistance 
with Activities 
of Daily Living  
& Cognitive 
Impairment

-Bathing (personal hygiene assistance)

-Toileting     (using commode)

-Continence     (control of bowel/bladder)

-Dressing    (including prosthetics)

-Transferring   (mobility)

-Eating (including preparation of food)
and/or

Supervision for Cognitive Impairment
(Dementia/Alzheimer’s)
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Long-Term 
Care is also…

Companion/
Personal Needs 
Care 

• Long-Term Care is personal care.

• Long-Term Care is not a place. 

• Long-Term Care is an event.

• Long-Term Care Insurance will pay 
wherever you live. 



Where may I 
receive long-
term care 
services paid 
by long-term 
care 
insurance?

• Your Home 
• Assisted Living Community
• Nursing Home 

All of the above may be paid by a long-term care 
insurance policy. 
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How much 
does basic 
long-term 
care cost? 

 Home Health Care $62,920 Plus, Annually

 Assisted Living   $58,815 Plus, Annually

 Nursing Home $116,983 Plus, Annually
Data is from the 2021 Cost of Care Survey: Cost of Long-Term Care by State/
Cost of Care Report/Genworth

The cost of care is determined by the level of 
care required. 



What does 
NOT pay for 
long-term 
care?

• Medicare 

• Medicare Supplement 

• Health insurance



What DOES 
pay for  Long-
Term Care?

• Personal Assets 
• Retirement Accounts
• Medicaid (In nursing home only)
• Long Term Care Insurance



How Should 
You Pay for 
Long- Term 
Care? 

1.      Your Personal Assets/Income/Retirement Accounts?

2.    Medicaid?   

3. Long term care insurance policy?

What is the most tax efficient way for your specific 
circumstances to pay for long term care? 



When Will I 
Need Long-
Term Care?

Long Term Care 
Has Nothing To Do With Age

Any adult, anytime, for any reason, can need 
long term care as a result of auto accident, 
work-related injury, sports injury, recreational 
injury, diagnosis, or age-related episode. 
However, the probability of needing care to 
keep us safe increases as we age. 
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Long-Term Care 
Insurance Policy 
Basic 
Components

Four Basic Components of LTC Policy

1. Benefit Period 
2. Maximum Monthly Benefit 
3. Inflation Options 
4. Elimination/Waiting Period (Deductible)
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Long-Term Care 
Insurance 
Solution Options

• Traditional Long-Term Care Insurance  

Or

• Hybrid Long-Term Care Insurance 

Question: What is most tax-efficient way for 
your circumstances to fund a policy? 
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Long-Term Care 
Solution Funding 
Options for 
Traditional Long-
Term Care 
Insurance 
Policies

• Personal Income 

• Health Savings Account (Age-Based)

• Business Account (May be tax deductible.)
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Long-Term Care 
Solution Funding 
Options for 
Hybrid Long-
Term Care 
Insurance 
Policies

• Existing permanent life insurance with 
cash value 

(IRS 1035 Exchange)

• Existing after-tax annuities 
(IRS 1035 Exchange)

• Cost of policy depends on age, gender, 
health, marital/domestic partner status
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Pension 
Protection Act 
and 
1035 Exchange

How are we permitted to exchange existing 
permanent life insurance policies or existing 
annuity policies for a new life insurance 
policy or new annuity policy to include long 
term care benefits? 

Answer:  The Pension Protection Act and 
1035 Exchange
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What is the 
Pension 
Protection
Act?

The Pension Protection Act (PPA) of 2006 
expanded 1035 exchange to include qualified long-
term care insurance which began on January 1, 
2010. The PPA allowed for the tax-free exchange of 
an existing life or annuity policy to a new life 
insurance or annuity policy that includes long-term 
care benefits. 

The Pension Protection Act of 2006 was created to 
help protect pensions. 
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What is the
1035 

Exchange?

Section 1035 of the Internal Revenue Code (IRC) provides 
that no gain or loss shall be recognized on the exchange 
of one life insurance contract for another (or annuity or 
long-term care contract for another) if the exchange is 
made according to IRS regulations 7702B. 

• Life insurance to life insurance/LTC
• Life insurance to annuity/LTC
• Annuity to annuity/LTC 
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Why Do All 
Adults Need A 
Long-Term Care 
Plan?

• Avoid being a challenge to loved ones. 
• Protect retirement income and assets.
• Assure quality care. 
• Age in place SAFELY. 
• Leverage money to protect lifestyle. 
• Maintain independence.
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Frequently 
Asked Questions

• What age should I be to consider long term 
care insurance? 

LTC insurance companies all have different 
age guidelines with the requirement range 
beginning at 18 years old and spanning to 80. 
The average purchase age is in late 40’s or 
early 50’s. 
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Frequently 
Asked Questions 
(continued) 

• What does LTC pay for and how much does 
it pay? 

LTC policy pays for home care, assisted 
living community, memory care – all types of 
care that health insurance or Medicare will 
not pay for. How much policy pays for each 
type of care depends on how much benefit 
you purchase. 
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Next Steps:

Questions to 
Ask Yourself

• If you had to begin paying a minimum of $5,000 per 
month for care for an undetermined period, what is 
the most tax efficient way for your specific 
circumstances to pay for care?

• Could you maintain your lifestyle and pay for care? 

• Which assets would you have to liquidate? 

• What is most tax efficient strategy? 

Set Yourself a Deadline –
Time is your enemy when it comes to exploring best long-
term care insurance options for your specific 
circumstances. 
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Why work with a 
Long-Term Care 
Specialist?

• Specialists make the complicated simple. 
• Specialists offer multiple options.
• Specialists focus on educating their clients. 
• Specialists have experience with claims. 
• Specialists work with your financial advisor.
• Specialists help make informed decision.
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Quick Review

Why is Long-
Term Care 
a Problem All 
Adults Need to 
Address? 

Price vs. Cost

• Because the price of a long-term care policy far 
outweighs the emotional and physical cost of 
caring for an infirm adult. 

• LTC insurance is still the best solution for long term 
care expenses.

TAX-FREE BENEFIT
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Questions? 

Long-Term Care Consultants, Inc.
9100 Arboretum Parkway, Suite 180
North Chesterfield, VA 23236
804-306-0016 – Phone Number
1-888-877-6625 - Facsimile
Info@LTCCINC.COM

Providing long-term care planning since 2000…

there’s just no substitute for experience.
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Will & Estate 
Seminar

➡UNIVERSITY OF 
RICHMOND

➡December 14, 2022



Key Terms

Testator – one who makes a will

Executor – person you select to handle your estate

Guardian – one legally empowered to care for the 
person or property of another

Probate – the legal process of verifying your will 
through the courts



Last Will and Testament

Discusses funeral expenses and debts

Gives specific bequests

Tangible property – things you can touch

Separate Written List – easy to amend

Residuary Clause – covers everything else

Guardians/Trustees for minor children

Executor/Executrix



Why do I need a will?

Do you want “Aunt” Virginia to be in charge of who 
gets your property?  The state has a one-size-fits-
all plan for you… and it may not fit.

Do you have assets?

Do you have more than one heir?

Do your accounts have a pay-on-death or transfer-
on-death provision?

Do you have minor dependents?



What happens if I die 
without a will?

You die intestate which means that an 
administrator has to be appointed by the courts

You don’t get to select the administrator

The state has written a “will” for anyone who 
doesn’t do it themselves

Property goes to next of kin in order of relationship 
as set forth by statute



How can I attach a list to a will?

To hide specific bequests from premature viewers 
to your will; also easier to change than if the list is 
in the Will

Legal list – binding, if done correctly

Incorporation by reference



What’s the difference between 
a Will and a Living Will?

Last Will and Testament takes effect upon the 
death of the testator.

The combination of a  Medical Power of Attorney 
with an Advance Medical Directive in the same 
written instrument is commonly referred to as a 
“Living Will,” and is used during the lifetime of the 
grantor.

Organ Donor versus Donate to Science



Power of Attorney

Allows a person to step in your shoes and do 
everything and anything you can do – to legally be 
you.

Can be currently effective, or exercisable only 
upon your disability or incapacitation.

Expires upon death of the grantor.



What do I do with my 
Power of Attorney?

Never give out the original!

Banks, schools, hospitals, lenders, creditors

Can be recorded in court records



Advance Medical Directive

Distinguished from a DNR

Main statement of intent – your guidance to the 
medical world and to your loved ones about your
end of life choices.

Agent to make decisions on your behalf

Distribute to physicians; get into your medical 
records



Important Tips

Avoid pre-written will; BEWARE of internet-based 
resources.  BEWARE of military legal services 
offices…

Keep originals in a safe deposit box, dresser, Bible 
or somewhere near all other important documents



Questions



Contact Information

Cravens & Noll
Allan Burns, Esq. 

Midlothian: 15871 City View Dr., Suite 300 
Midlothian, VA 23113
Phone: 804-977-2273

Henrico: 4551 Cox Road, Suite 120, 
Glen Allen, VA 23060

Phone: (804) 330-9220
Website: www.cravensnoll.com



SSA.gov

Social Security:
With You Through Life’s Journey…

University of Richmond  
Employee Retirement Planning Workshop
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Produced at U.S. taxpayer expense



What’s New in 2023?

SSA.gov

• 8.7% Cost of Living Adjustment (COLA).
• The maximum Social Security taxable earnings  

amount is $160,200.
• The Part B Supplementary Medical Insurance monthly  

base premium is $164.90. Some people with higher  
incomes will pay a higher amount.



Advance Designation of Representative Payees

SSA.gov

What is it?
• Advance Designation of Representative Payees allows  

you to designate in advance up to three individuals who  
could serve as a representative payee for you, should the  
need arise.

Who is it for?
• Adult and emancipated minor applicants and beneficiaries  

of Social Security or Supplemental Security Income, who  
do not have a representative payee



We Wouldn’t Miss Your
Retirement Party

SSA.gov



What is FICA?

SSA.gov

• Stands for Federal Insurance Contributions Act
– May show on paycheck as OASDI or Social Security

• Federal payroll tax deducted from workers’ paychecks,  
matched by employer, and reported by employer to IRS

• Total FICA tax = 15.3% of gross wages. You and your
employer each pay 7.65%
– 6.2% for Social Security
– 1.45% for Medicare

• FICA taxes help fund Social Security retirement, disability,  
survivor benefits and Medicare health insurance



Did You Know?

About 182 million  
workers will pay  
Social Security  
taxes in 2022.

About 94 percent of all  
workers are covered by

Social Security.

SSA.gov



Did You Know?
As of September 2022, 48.3 million  
retired workers were receiving $80.8  
billion dollars in Social Security  
benefits per month.

At the same time, 2.7 million  
dependents of retired workers were  
receiving $2.2 billion dollars in  
monthly Social Security benefits.

SSA.gov



Social Security Program Beneficiaries

Social Security
62.9 million

SSI
5.0 million

Both
2.5 million

SSA.gov



Who Pays for Social Security?

SSA.gov



How Do You Qualify for Retirement Benefits?

SSA.gov

• By earning “credits” when you work and pay Social  
Security taxes

• You need 40 credits (10 years of work) and you  
must be 62 or older

• Each $1,640 in earnings gives you one credit
• You can earn a maximum of 4 credits per year

Note: To earn 4 credits in 2023, you must earn at least $6,560.

ssa.gov/planners/credits.html

https://www.ssa.gov/planners/credits.html


How Social Security Determines Your Benefit

SSA.gov

Benefits are based on earnings
Step 1 - Your wages are adjusted for changes in wage  
levels over time
Step 2 - Find the monthly average of your 35 highest  
earnings years
Step 3 - Result is “average indexed monthly earnings”

ssa.gov/OACT/COLA/Benefits.html

https://www.ssa.gov/OACT/COLA/Benefits.html


What Is the Best Age to Start Receiving  
Social Security Retirement Benefits?

Note: This example assumes a benefit of $1,000 at a full retirement age of 66

SSA.gov



Benefits Chart by Age

SSA.gov

Year of  
Birth

Full  
Retirement  
Age

A $1000 retirement  
benefit taken at  
age 62 would be  
reduced by

A $500 spouse  
benefit taken at  
age 62 would  
be reduced by

1943-1954 66 25% 30%
1955 66 and 2 months 25.83% 30.83%
1956 66 and 4 months 26.67% 31.67%
1957 66 and 6 months 27.5% 32.5%
1958 66 and 8 months 28.33% 33.33%
1959 66 and 10 months 29.17% 34.17%
1960 + 67 30% 35%

ssa.gov/oact/quickcalc/earlyretire.html

https://www.ssa.gov/oact/quickcalc/earlyretire.html


SSA.gov



Working While Receiving Benefits in 2023

SSA.gov

If you are You can make up to If you earn more, some
benefits will be withheld

Under Full  
Retirement Age

$21,240/yr.
($1,770/mo.)

$1 for every $2

The Year Full  
Retirement Age is  
Reached

$56,520/yr.
($4,710/mo.)
before month of  
full retirement age

$1 for every $3

Month of Full  
Retirement Age  
and Above

No Limit No Limit

Retirement Earnings Test Calculator:  
ssa.gov/OACT/COLA/RTeffect.html

https://www.ssa.gov/OACT/COLA/RTeffect.html


Will I pay federal taxes on my benefits?
If you:
file a federal tax return as an "individual" and your combined
income* is

• between $25,000 and $34,000, you may have to pay income tax  
on up to 50 percent of your benefits.

• more than $34,000, up to 85 percent of your benefits may be  
taxable.

file a joint return, and you and your spouse have a combined  
income* that is

• between $32,000 and $44,000, you may have to pay income tax  
on up to 50 percent of your benefits

• more than $44,000, up to 85 percent of your benefits may be
taxable.

are married and file a separate tax return, you will probably  
pay taxes on your benefits.

SSA.gov



Social Security Statement

SSA.gov

• New redesigned Statement
– Plain language, design, and graphics make it easier to find information.
– For example, we now provide a graph with retirement benefit estimates

for up to 9 ages, depending on when you want benefits to start.
• The Statement is one of Social Security’s most far-reaching educational  

tools.
– In 2020, we provided more than 83 million Statements in print and

online.
• Workers age 18 and older can access their Statement online using my Social  

Security.
– We mail a Statement to workers age 60 and older who do not have an

online account.
– Anyone can send in a written request to have a Statement mailed to  

them.

ssa.gov/myaccount/statement.html

https://www.ssa.gov/myaccount/statement.html


Social
Securiaaty  
Statement

SSA.gov



Fact Sheets

SSA.gov

• We now show supplemental fact sheets, based on a person’s age and  
work history, with the Statement to provide additional information helpful  
to make informed decisions.

• The fact sheets include:
– Four Age-related fact sheets - (Ages 18-48, 49-60, 61-69, and70+)
– Four Earnings-related fact sheets for:

• Workers with non-covered earnings who may be subject to WEP-
GPO,

• Workers who are not fully insured,
• Workers with an intermittent work history,
• New workers, and
• People with limited earnings.

– Medicare fact sheet (ages 62+)

ssa.gov/myaccount/statement.html

https://www.ssa.gov/myaccount/statement.html


Fact Sheet for Workers Ages 49-60

SSA.gov



Social Security’s Online Calculators

ssa.gov/planners/calculators

SSA.gov

https://www.ssa.gov/planners/calculators


Benefits for a Spouse

SSA.gov

• Maximum benefit = 50% of worker’s unreduced benefit
• Reduction for early retirement
• If spouse’s own benefit is less than 50% of the worker’s,  

they will be combined to equal to 50% of the worker’s
• Does not reduce payment to the worker
• Benefit is unreduced if spouse is caring for worker’s child  

younger than age 16 or disabled
• Spouse benefits are not payable until worker collects

ssa.gov/planners/retire/yourspouse.html

https://www.ssa.gov/planners/retire/yourspouse.html


Benefits for Divorced Spouses

SSA.gov

You may receive benefits on your former spouse's record  
(even if he or she has remarried) if:

• Marriage lasted at least 10 years
• You are unmarried
• You are age 62 or older
• Your ex-spouse is at least 62 and eligible for Social Security

retirement or disability benefits, even if not collecting
• Benefit you would receive based on your own work is less  

than benefit you would receive based on ex-spouse’s work

ssa.gov/planners/retire/yourdivspouse.html

https://www.ssa.gov/planners/retire/yourdivspouse.html/


We’re With You If
The Unexpected Happens

SSA.gov



SSDI vs. SSI

SSA.gov

Social Security Disability Insurance Supplemental Security Income
Payments come from Social Security  
trust funds and are based on a person’s  
earnings.

Payments come from the general  
treasury fund, NOT the Social Security  
trust funds. SSI payments are not based  
on a person’s earnings.

Insurance that workers earn by paying  
Social Security taxes on their wages.

Needs-based public assistance program
that does not require a person to have a
work history.

Pays benefits to disabled individuals  
who are unable to work, regardless of  
their income and resources.

Pays disabled individuals who are  
unable to work AND have limited  
income and resources; pays aged  
individuals 65 and older with limited  
income and resources.

Pays benefits for workers and for adults  
disabled since childhood. Must meet  
insured status requirements.

Benefits for children and adults in
financial need. Must have limited
income and limited resources.



Disability Evaluation Under Social Security

SSA.gov

Also known as “The Social Security Blue Book”

• Provides physicians and other health professionals with an understanding of
the disability programs administered by the Social SecurityAdministration

• Explains how each program works, and provides information to help health  
professionals make sound and prompt determinations and decisions on  
disability claims

• Lists specific criteria under which claimants who suffer from a disabling  
condition can qualify for Social Security disability benefits.

ssa.gov/disability/professionals/bluebook

https://www.socialsecurity.gov/disability/professionals/bluebook


Wounded Warriors & Veterans
Wounded warriors and  
veterans with 100%  
Permanent & Total  
disability ratings from the  
VA may be able to get  
expedited medical  
decisions on SSDI and  
SSI applications.

ssa.gov/veterans

SSA.gov

https://www.socialsecurity.gov/veterans


We’re There If You
Lose A LovedOne

SSA.gov



Survivor Benefits

SSA.gov

Child May receive benefits if unmarried and younger
than age 18, or between ages 18 and 19 and a
full-time student (no higher than grade 12)

Disabled Child May receive benefits after age 18 if unmarried
and disabled before age 22

Widow/er  
or Divorced  
Widow/er
(Remarriage after  
age 60 will not  
affect benefits)

May receive full benefits at full retirement age  
or reduced benefits:
• as early as age 60
• as early as 50, if disabled
• at any age if caring for child younger than  

16 or disabled

ssa.gov/planners/survivors

https://www.ssa.gov/planners/survivors


Survivor Benefits

SSA.gov

When you pass away, your surviving spouse may:
• Claim survivor benefits at any age between  

60 and full retirement age;
• At age 60, receive 71.5% of your full benefit  

and increases each month they wait up to  
100% if they start at full retirement age; or

• At full retirement age, receive 100% of your  
unreduced benefit.



Other Survivor Benefits

SSA.gov

• Lump Sum Death Payment of $255 is a one-time  
payment to surviving spouse or child(ren) who  
meet certain requirements.

• Parents’ Benefits are for a parent age 62 or older
who was receiving at least one-half support from
their deceased son or daughter.

ssa.gov/planners/survivors/ifyou.html

https://www.ssa.gov/planners/survivors/ifyou.html


Spouse vs. Surviving Spouse Benefits

SSA.gov

Spouse (living) Surviving Spouse  
(deceased)

May start as early as age 62 May start as early as age 60 or  
as early as 50 if disabled

50% if you wait until FRA or
later

71.5% at age 60, increases
each month you wait

Less than 50% if you start  
before FRA (reduction for each  
month you take benefit early)

100% if you start at FRA or later

Certain conditions must be met.

ssa.gov/planners/survivors/ifyou.html#h6

https://www.ssa.gov/planners/survivors/ifyou.html#h6


You can switch to retirement on your own
record as early as age 62 if that benefit is
higher than your surviving spouse’s benefit.

OR
You can take retirement as early as age 62,  

then switch to surviving spouses at full  
retirement age if benefit is higher.

SSA.gov



Medicare

SSA.gov

Original Medicare Medicare Advantage (aka Part C)
Part A (Hospital Insurance)  
Part B (Medical Insurance)

Part A (Hospital Insurance)  
Part B (Medical Insurance)

You can add:
Part D (Prescription Drug
Plan)

Most plans include:
Part D (Prescription Drug Plan)  
Extra Benefits (e.g., vision, hearing,  
dental, and more)

You can also add:  
Supplemental insurance  
coverage (Medigap)

Some plans also include:
Lower out-of-pocket costs

Medicare.gov

https://www.medicare.gov/


SSA.gov



SSA.gov



Medicare Part B Coverage

SSA.gov

Beginning in 2023, if you  
enroll in this month of your  
initial enrollment period:

Your Part B Medicare
coverage starts:

One to three months before you
reach age 65

The month you turn age 65

The month you reach age 65, or  
one to three months after you  
reach age 65

The first day of the month after
you sign up.



Medicare Standard Part B Premiums for 2023

SSA.gov

If you’re single and file an individual tax return, or married and file a joint tax return:
Modified Adjusted Gross Income (MAGI) Part B monthly  

premium  
amount

Prescription drug plan  
monthly premium  
amount

Individuals with a MAGI of $97,000 or less  
Married couples with a MAGI of $194,000 or less

2023 standard  
premium = $164.90

Your plan premium + $0

Individuals with a MAGI above $97,000 up to $123,000  
Married couples with a MAGI above $194,000 up to $246,000

Standard premium
+ $65.90

Your plan premium + $12.20

Individuals with a MAGI above $123,000 up to $153,000
Married couples with a MAGI above $246,000 up to $306,000

Standard premium
+ $164.80

Your plan premium + $31.50

Individuals with a MAGI above $153,000 up to $183,000  
Married couples with a MAGI above $306,000 up to $366,000

Standard premium
+ $263.70

Your plan premium + $50.70

Individuals with a MAGI above $183,000 up to $500,000
Married couples with a MAGI above $366,000 up to $750,000

Standard premium
+ $362.60

Your plan premium + $70.00

Individuals with a MAGI equal to or greater than $500,000
Married couples with a MAGI equal to or greater than $750,000

Standard premium
+ $395.60

Your plan premium + $76.40



Medicare.gov

1-800-MEDICARE or Medicare.gov

SSA.gov

https://www.medicare.gov/


Extra Help with Medicare  
Prescription Drug Plan Costs

• Medicare beneficiaries may  
qualify for Extra Help with  
Medicare prescription drug  
plan costs
– Needs-based program for  

people with limited income  
and resources

• Extra Help may be worth an  
estimated $5,100 per year

ssa.gov/extrahelp

SSA.gov

https://www.ssa.gov/extrahelp


Medicare Applications
• If you already have  

Medicare Part A and  
wish to add Medicare  
Part B, complete the  
online application, or  
fax or mail completed  
forms CMS-40B and  
CMS-L564 to your local  
Social Security office.

ssa.gov/benefits/medicare

SSA.gov

https://www.ssa.gov/benefits/medicare


Medicare.gov

Create an account at Medicare.gov

SSA.gov

https://www.medicare.gov/


Medicare Card

Your card will have a Medicare number that's unique to  
you, instead of your Social Security number. This will  
help to protect your identity.

SSA.gov



We’ll Be Here For Your Family In The Future

SSA.gov
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SSA.gov



Life Expectancy Statistics

SSA.gov

• A man turning age 65 on April 1, 2022, can expect to live, on  
average, until age 84.1.

• A woman turning age 65 on April 1, 2022, can expect to live,  
on average, until age 86.7.

• And those are just averages. About one out of every three 65-
year-olds today will live at least to age 90, and about one out  
of seven will live at least to age 95.

ssa.gov/OACT/population/longevity.html

https://www.ssa.gov/OACT/population/longevity.html


Social Security in the Future

SSA.gov

• The two Social Security trust funds – Old-Age and Survivors  
Insurance (OASI) and Disability Insurance (DI) will be able to  
pay all benefits in full and on time until 2035.

• The trust funds have reached the brink of asset reserve  
depletion in the past, but Congress made substantial  
modifications to avoid this.

• If Congress does not act before 2035, the trust funds will still  
be able to pay 80 percent of each benefit due.



How to Apply for Benefits
File online for Retirement, Spouse, Disability, or  
Medicare Only
• If you are disabled, you can file for Retirement and Disability  

with same application if you are at least 62 but not yet FRA.
• Survivor* application is not available online.

Schedule phone appointment at 1-800-772-1213,  
8 a.m. – 7 p.m. Monday through Friday.

Schedule in-office appointment at 1-800-772-1213.

*Child and survivor claims can only  
be done by phone or in the office.

SSA.gov



my Social Security Services

SSA.gov

If you receive benefits or have Medicare, you can:
• Opt out of mailed notices for those available online;
• Request a replacement Social Security card if you meet certain

requirements;
• Report your wages if you work and receive Disability Insurance (SSDI)  

and/or Supplemental Security Income (SSI) benefits;
• Get a benefit verification letter as proof that you are getting benefits;
• Check your benefit and payment information and your earnings record;
• Change your address and phone number;
• Start or change direct deposit of your benefit payment;
• Submit your advance designation of representative payee request;
• Request a replacement Medicare card; and
• Get a replacement SSA-1099 or SSA-1042S for tax season.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html


my Social Security Services

SSA.gov

If you do not receive benefits, you can:
• View retirement benefit estimates at different ages or dates when you  

want to start receiving benefits;
• View possible spouse’s benefits;
• Request a replacement Social Security card if you meet certain  

requirements;
• Check the status of your application or appeal;
• Get a benefit verification letter as proof that you are not getting benefits;
• Get your Social Security Statement to review:

– Estimates of your future retirement, disability, and survivor benefits;
– Your earnings, to verify the amounts that we posted are correct; and
– The estimated Social Security and Medicare taxes you’ve paid.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html


We’re With You Through Life’s Journey

SSA.gov



Follow Us on Social Media!

@SocialSecurity

SSA.gov



Q&A Session

SSA.gov



University of Richmond
Retiree Benefits



Regular Retirement – faculty or staff
A regular retiree of the University is an employee who has worked continuously in a 
full-time capacity for 10 or more years and who voluntarily leave the University in 
good standing.

Regular Retirement Notice Requirement

Age + Years of Service 
(minimum 10 years of 
full-time service) = 75 
and up

A Regular Retirement request form must be 
sent to supervisor and Human Resources at 
least 2 weeks prior to retirement date. 
Advance notice is recommended.

https://hr.richmond.edu/current-employees/ready-to-retire/retirement-form.pdf


Regular Retirement - Benefits
• Tuition remission benefits for full-time faculty and staff
• A new Google email account for life using your existing 

@richmond.edu email address, including unlimited file storage in 
Google Drive. 

• Access to University libraries, online resources, and facilities
• Access to Weinstein Center for Recreation
• Campus parking sticker
• Employee discounts
• Invitations to University/Retiree events



Early Retirement - Staff

Early Retirement

60 years old - 20 years of service

61 years old - 19 years of service

62 years old - 18 years of service

63 years old - 17 years of service

64 years old - 16 years of service

Notice Requirement - Submit the Early Retirement Election Form to HR at least 60 
days prior to retirement date



Early Retirement – Tenured Faculty

Eligibility 
• Age 59½ 

• Completed at least twenty (20) Years of Service with the University (whether or 
not consecutive) as of the Eligibility Date 

• Approval of the Associate Vice President of Human Resources

Notice
• Election form must be received in HR by December 31st of year prior to 

retirement



Early Retirement - Benefits

• Medical Insurance - If you retire under the University’s Early Retirement Plan: 
o you will receive University medical insurance benefits until the age of 65
oPost retirement medical benefit eligibility can be found on slide 8 below 

• Tuition remission benefits for full-time faculty and staff
• A new Google email account for life using your existing @richmond.edu email 

address, including unlimited file storage in Google Drive. 
• Access to University libraries, online resources, and facilities
• Access to Weinstein Center for Recreation 
• Campus parking sticker
• Employee discounts
• Invitations to University/Retiree events



Early Retirement – Medical Insurance
Faculty & Staff – under age 65

Eligibility
If an employee elects to retire under one of the University’s Early Retirement Plans, they will receive University medical insurance 
benefits until the age of 65, on the same basis as if they had continued service as an active employee.

Dependent Eligibility
A retired employee under the age of 65 has the option to continue coverage for eligible dependents: 

o spouse (until they become eligible for Medicare AND age 65)
o children (until the end of the calendar year in which the child turns 26 or when the retiree/spouse is no longer eligible 

for the active plan)
o the retiree is responsible for paying the cost for dependent coverage
o should the retiree predecease his or her dependent(s), the eligible spouse and children will be offered COBRA for up to 

thirty-six (36) months

Enrollment
Retiring employees will enroll through the WEX benefits portal using single sign on (SSO)

Termination of Coverage
When an employee who has elected to retire early under either plan reaches the age of 65, he or she will cease participation in 
the medical plan for active employees



Post Retirement Medical Insurance 
Medicare Advantage - over age 65

Eligibility

Staff - Full-time staff employees hired on or before July 1, 1992 who have been continuously 
employed since their hire date and retire after turning age 65 or under the Early Retirement Plan for 
Staff.

Faculty - Continuously employed in a full-time permanent position prior to September 1, 2003 and 
retire after turning age 65 or under the Early Retirement Plan for Tenured Faculty.



Post Retirement Medical Insurance
Medicare Advantage - over age 65

Cost for Eligible Retirees

The University places a cost cap on the employer contribution to this benefit for the employee. 
Once the cost cap is reached, the employee is responsible for any co-payment and the resulting 
balance.

20 years of continuous service at retirement: Full payment of the monthly premium for the 
employee is paid by the University until the cost cap ($2,400/year - $200/month) is reached

15 years of continuous service at retirement: 66% of the monthly premium for the employee is paid 
by the University until the cost cap ($1,600/year - $133/month) is reached.



Post Retirement Medical Insurance
Medicare Advantage - over age 65

Enrollment - Retiree

Pre-65 retirees: Enrollment in the Medicare Advantage Plan will be effective the first of the month that 
the employee turns 65.

Post-65 retirees: Enrollment in the Medicare Advantage Plan will be the first of the month following 
the retirement date.

If the employee did not participate in the University medical plan for active employees at the time of 
retirement or chooses to drop the active plan after retirement and wishes to enroll in the University 
Medicare Advantage Plan at age 65, the retiree is responsible for notifying Human Resources at least 
three months prior to their 65th birthday. Failure to do so will eliminate the retiree from eligibility for 
the Medicare Advantage.



Post Retirement Medical Insurance
Medicare Advantage - over age 65

Enrollment – Spouse

In order to enroll a spouse in the Medicare Advantage plan:
• the retiree must be eligible for Medicare;
• the spouse had to have been covered under the University’s medical plan at the time the employee 

retired; AND
• the spouse must be 65 or over
• If the spouse is not 65 or over, the spouse must remain on a University medical plan until age 65

The employee is responsible for the full cost of the premium for the spouse

Should the retired employee predecease his or her spouse, the spouse may continue his or her 
Medicare Supplement Plan at full cost 



Human Resources Contact Information

• Laura Dietrick, Director, Benefits & Compensation
ldietric@richmond.edu ; (804) 289-8167

• Suzanne Bird, Benefits Specialist 
sbird@richmond.edu; (804) 289-1760

• Karen Shelton, Benefits Analyst
kshelto2@Richmond.edu; (804) 289-8877

This is just a summary of retiree benefits, for more detailed information 
go to https://hr.richmond.edu/retirees/index.html

mailto:ldietric@richmond.edu
mailto:sbird@richmond.edu
mailto:kshelto2@Richmond.edu
https://hr.richmond.edu/retirees/index.html
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